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ROBERT
KAPLAN

Meet the World’s leading authority on 
Performance Management and Strategy Implementation
Harvard Business School Professor

LIVE in Russia for the 1st time ever
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PERFORMANCE MEASUREMENT
Using the Balanced Scorecard to 

optimise Performance Management and  
improve the transparency of your organisation
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Meet 

Professor Kaplan 

and improve your

internal efficiency by using 

internationally acclaimed

performance tools

Why this event pays huge dividends
• Hear this accomplished speaker share his cutting-edge

knowledge on the most advanced and internationally
recognised business tool

• Link strategy and budgeting by using the Balanced
Scorecard to integrate strategic and financial planning

• Take home internationally recognised tools to boost
your perfomance

• Don’t miss the rare opportunity to learn about
internationally acclaimed tools to make your financial
reporting accepted also outside Russia.
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(highlight it by a circle -

right side)

êÓ·ÂpÚ ä‡ÔÎ‡Ì Ë Ñ˝‚Ë‰

çÓpÚÓÌ Ó·˙Â‰ËÌËÎË Ò‚ÓË

Ó·¯ËpÌ˚Â ÁÌ‡ÌËfl Ë

ÓÔ˚Ú, ˜ÚÓ·˚

ÔpÂ‰ÒÚ‡‚ËÚ¸ Ì‡Ï ÌÓ‚‡ÚÓpÒÍÛ˛

«ÒËÒÚÂÏÛ ÓˆÂÌÍË ˝ÙÙÂÍÚË‚ÌÓÒÚË» –

Ò·‡Î‡ÌÒËpÓ‚‡ÌÌÛ˛ ÒËÒÚÂÏÛ ÔÓÍ‡Á‡ÚÂÎÂÈ.

ùÚË ‰‚‡ ÒÚp‡ÚÂ„‡ ÏËpÓ‚Ó„Ó ÍÎ‡ÒÒ‡

p‡ÒÒÏ‡ÚpË‚‡˛Ú Ó¯Ë·ÍË, ÏÂ¯‡˛˘ËÂ

ÍÓÏÔ‡ÌËflÏ ‚ pÂ‡ÎËÁ‡ˆËË Ëı

ÒÚp‡ÚÂ„Ë˜ÂÒÍËı ˆÂÎÂÈ. 

ÑÛ˝Ú ä‡ÔÎ‡Ì/çÓpÚÓÌ ÔpËÌ‡‰ÎÂÊËÚ Í

ÌÂ·ÓÎ¸¯ÓÏÛ ÍpÛ„Û ÎËˆ, ÒÔÓÒÓ·Ì˚ı

ÔËÒ‡Ú¸ ÍÌË„Ë Ì‡ ÚÂÏÛ ·ËÁÌÂÒ‡, ÍÓÚÓp˚Â

ÓÚÌÓÒflÚÒfl Í Í‡ÚÂ„ÓpËË ÍÎ‡ÒÒËÍË Ë

·ÂÒÚÒÂÎÎÂpÓ‚. ùÚ‡ ÍÌË„‡ ËÁ‰‡Ì‡ Ì‡ 12

flÁ˚Í‡ı, ÔpÓ‰‡ÌÓ ·ÓÎÂÂ 250 000 ÂÂ

˝ÍÁÂÏÔÎflpÓ‚.

THE STRATEGY- FOCUSED
ORGANIZATION: HOW
BALANCED  SCORECARD 
COMPANIES THRIVE IN THE NEW BUSINESS
ENVIRONMENT
The duo recently published their second book
on the Balanced Scorecard. This timely book

has been extremely well
received by a demanding
business audience.

Based on the results of 10
years of learning and
research into more than
200 companies, this book
introduces a new
approach to the Balanced

Scorecard. Drawing from more than 200
in-depth case studies, Kaplan and Norton
illustrate how Balanced Scorecard adopters
have taken their ground-breaking tool to the
next level.

Having sold over 200 000 copies since
publication in 2000, this book promises to enjoy
a secure seat on the ‘Best-Seller list for the next
year.
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“The Strategy-Focused
Organization is a great example of
how practical management concepts
grounded in solid research grow in
usefulness. History will judge this to be
one of the most important books on
strategy ever written because it
bridges the chasm between concept
and implementation”

Clayton Christensen, Professor

HARVARD BUSINESS SCHOOL

& Author, The Innovator’s Dilemma

ç‡ ÍÓ„Ó p‡ÒÒ˜ËÚ‡Ì ÒÂÏËÌ‡p?
ëÂÏËÌ‡p ·Û‰ÂÚ ˜pÂÁ‚˚˜‡ÈÌÓ ‡ÍÚÛ‡Î¸Ì˚Ï Í‡Í ‰Îfl ÔpÂ‰ÒÚ‡‚ËÚÂÎÂÈ
ÏÌÓ„ÓÌ‡ˆËÓÌ‡Î¸Ì˚ı ÍÓÏÔ‡ÌËÈ Ë ÍÓÌÒÛÎ¸Ú‡ÌÚÓ‚ ÔÓ ÏÂÌÂ‰ÊÏÂÌÚÛ, Ú‡Í Ë ‰Îfl
ÔpÂ‰ÒÚ‡‚ËÚÂÎÂÈ „ÓÒÛ‰‡pÒÚ‚ÂÌÌ˚ı ÔpÂ‰ÔpËflÚËÈ. 

• Ç˚Ò¯ËÂ „ÓÒÛ‰‡pÒÚ‚ÂÌÌ˚Â ÒÎÛÊ‡˘ËÂ

• ÉÎ‡‚Ì˚Â ËÒÔÓÎÌËÚÂÎ¸Ì˚Â Ë ÙËÌ‡ÌÒÓ‚˚Â ‰ËpÂÍÚÓp‡ 

• ÇËˆÂ-ÔpÂÁË‰ÂÌÚ˚

• ìÔp‡‚Îfl˛˘ËÂ ‰ËpÂÍÚÓp‡ 

• ÉÂÌÂp‡Î¸Ì˚Â ‰ËpÂÍÚÓp‡ 

• ìÔp‡‚Îfl˛˘ËÂ ÔÓ Í‡‰p‡Ï Ë Ó·Û˜ÂÌË˛ 

• îËÌ‡ÌÒÓ‚˚Â ‰ËpÂÍÚÓp‡ 

• ÑËpÂÍÚÓp‡ ÔÓ Ï‡pÍÂÚËÌ„Û 

• ÑËpÂÍÚÓp‡ Ë pÛÍÓ‚Ó‰ËÚÂÎË ÔpÓËÁ‚Ó‰ÒÚ‚‡

• äÓÌÒÛÎ¸Ú‡ÌÚ˚ ÔÓ ÏÂÌÂ‰ÊÏÂÌÚÛ

ÉÓÚÓ‚ËÚÒflÍ ÔÛ·ÎËÍ‡ˆËË‚ êÓÒÒËË ‚2003

ì·Â‰ËÚÂÒ¸,

˜ÚÓ Ç˚ ÔÓÎÛ˜ËÚÂ ·ÓÎ¸¯Û˛

ëäàÑäì Á‡ p‡ÌÌËÈ Á‡Í‡Á:

á‡pÂÁÂp‚ËpÛÈÚÂ Ë ÓÔÎ‡ÚËÚÂ

Ò‚ÓÂ Û˜‡ÒÚËÂ ‰Ó 1 ÙÂ‚p‡Îfl

2003 „Ó‰‡ Ë Ç˚ Ò˝ÍÓÌÓÏËÚÂ

€150!

REASONS WHY YOU
NEED TO SECURE
YOUR SEAT AT THIS
EVENT TODAY!

1 NEVER HEARD BEFORE IN RUSSIA
- BRAND NEW EVENT. Be the first
to hear about the profound
advancements of Performance
Management

2 Don’t miss this rare opportunity to
learn from the master himself -
this is only opportunity to meet
Robert Kaplan at his 1st visit to
Moscow. Prof. Kaplan stands at
the forefront of business strategy
developments in the world and
will share these with you IN
PERSON

3 Hear this accomplished speaker
share his cutting-edge knowledge
on the most advanced and
internationally recognised
business tool

4 Learn how to use these
management tools to focus on
transparency and performance in
your company

5 Exploit this unprecedented
opportunity to network with the
highest level executives in Russia

6 Eliminate the stumbling blocks
that prevent you from realising
your company’s strategic intent

7 Find out how leading
organisations have boosted their
bottom line by using this profound
management tool

8 Energise your entire strategy team
by making use of our EARLY BIRD
OFFER

9 Return to the office, refreshed and
motivated, with an understanding
to focus on both financial and
non-financial elements of the
business, and not just on reporting
functions

Robert Kaplan’s best-selling books…



8:00 Registration 

9.00 Welcome and opening remarks from Leading Minds &
Chairperson

9:15 Robert Kaplan - I
The Evolution
(Revolution) of
the Balanced
Scorecard:
Creating the Strategy-Focused Organization

• How the Balanced Scorecard has evolved from performance
measurement to a management system for rapid and
effective strategy implementation

• What makes the Balanced Scorecard work? Measuring and
managing intangible assets for value creation

• The Principles of a Strategy-Focused Organization 

Developing and Deploying Strategy Maps 
• Financial: Balancing short and long-term priorities through

revenue growth and cost reduction
• Customer: Defining the differentiating value proposition for

targeted customer segments
• Operational excellence
• Product leadership
• Customer intimacy

10:30 Morning tea

10:50 Robert Kaplan - II
Developing and Deploying Strategy Maps  (cont.)

• Internal Processes: Defining the strategic themes -
Innovate, Enhance Customer Relationships, Achieve
Operational Excellence, Become a Good Corporate Citizen -
to implement the strategy 

• Learning & Growth: Aligning human resources and
knowledge management to the strategy

• Using strategy maps to detect gaps in your Balanced
Scorecard

• Adapting the Balanced Scorecard to
government and
nonprofit
organisations

• How do strategy
scorecards differ from
stakeholder
scorecards and key
performance indicator (KPI) scorecards?

12.30 Lunch

1.45 Robert Kaplan - III
Implementing and Managing Strategy with the
Balanced Scorecard

• Align the Organisation by Linking Scorecards
- Corporate to business units
- Staff groups to shared services
- Strategic themes

• Make Strategy Everyone’s
Everyday Job
- Communication and education
- Bridging to personal objectives and goals
- Linking reward and recognition to performance

• Making Strategy a Continual Process: 
- Integrate Strategic Planning and Budgeting
- Setting long-term stretch targets
- Aligning resource allocation and strategic initiatives to

achieve targets
- Linking strategic initiatives to budgeting
- Monthly reviews on strategy implementation
- Double-loop learning for testing and adapting the

strategy role for executive leadership

3.15 Afternoon tea

3.35 Robert Kaplan – IV
Integrating with other
initiatives

• Activity-Based Management
• Economic Value Added/Shareholder Value
• Total Quality Management: EFQM

Role for Executive Leadership
• Getting started: Launching the project
• Why companies encounter difficulties when implementing

strategy
• How Strategy-Focused Organisations beat the odds to

achieve breakthrough performance
• Pitfalls and landmines

5.00 Closing statement, End of Event

BRAND NEW EVENT:
Never heard before

in Russia

Programme

• Marvin Bower Professor of Leadership Development at the Harvard
Business School

• He has served on the Harvard faculty for 18 years, after serving for 16
years at the Graduate School of Administration (GSIA), Carnegie-Mellon
University. He was Dean of GSIA from 1977 to 1983)

• He earned B.S. and M.S. degrees in electrical engineering from MIT, and
a Ph.D. operations research from Cornell. In 1994 he was awarded an
honorary doctorate from the University of Stuttgart

• He has published 10 books and more than 120 articles, including 10 in
the Harvard Business Review. His recent books include The Strategy-
Focused Organization: How Balanced Scorecard Companies Thrive in the
New Business Environment, Cost and Effect Using Integrated Cost
Systems to Drive Profitability and Performance, and The Balanced
Scorecard: Translating Strategy into Action

• Recent Harvard Business Review articles include Having Trouble with
your Strategy? Then Map It. Using the Balanced Scorecard as a Strategic
Management System, and ‘The Promise – and Peril – of Integrated Cost
Systems

• Prof Kaplan consults with scores of organisations on the design of
performance and cost management systems, and lectures on those
topics throughout the world

• Chairman of the Balanced Scorecard Collaborative

Professor Robert Kaplan’s
credentials speak for themselves:

Good presenter with a structuredprofessional approach. SudheerNair, Mashreq Bank, Asst.VicePresident (Dubai)

A true Guru in his area of

speciality. A.R.Jawahery,

GPIC, Plants operation

manager

The Maestro himself -

KAPLAN, he’s good.

Kamran Ziauddin, Mashreq

Bank, Business Analyst



8:00 êÂ„ËÒÚp‡ˆËfl  

9.00 èpË‚ÂÚÒÚ‚ËÂ Ë ÍÓÏÏÂÌÚ‡pËË ÔÓ ÓÚÍp˚ÚË˛ ÒÂÏËÌ‡p‡ ÓÚ
Leading Minds & Chairperson

9:15 êÓ·ÂpÚ ä‡ÔÎ‡Ì - I
ù‚ÓÎ˛ˆËfl (êÂ‚ÓÎ˛ˆËfl) Ò·‡Î‡ÌÒËpÓ‚‡ÌÌÓÈ ÒËÒÚÂÏ˚
ÔÓÍ‡Á‡ÚÂÎÂÈ: ëÓÁ‰‡ÌËÂ ÒÚp‡ÚÂ„Ë˜ÂÒÍË
ÓpËÂÌÚËpÓ‚‡ÌÌÓÈ Óp„‡ÌËÁ‡ˆËË 

• ä‡Í ÔpÓËÒıÓ‰ËÎÓ p‡Á‚ËÚËÂ Ò·‡Î‡ÌÒËpÓ‚‡ÌÌÓÈ ÒËÒÚÂÏ˚
ÔÓÍ‡Á‡ÚÂÎÂÈ ËÁ ÒËÒÚÂÏ˚
ÓˆÂÌÍË ˝ÙÙÂÍÚË‚ÌÓÒÚË
‚ ÒËÒÚÂÏÛ ÛÔp‡‚ÎÂÌËfl,
Ó·ÂÒÔÂ˜Ë‚‡˛˘Û˛
·˚ÒÚpÛ˛ Ë
˝ÙÙÂÍÚË‚ÌÛ˛
pÂ‡ÎËÁ‡ˆË˛ ÒÚp‡ÚÂ„ËË 

• óÚÓ Á‡ÒÚ‡‚ÎflÂÚ
Ò·‡Î‡ÌÒËpÓ‚‡ÌÌÛ˛
ÒËÒÚÂÏÛ ÔÓÍ‡Á‡ÚÂÎÂÈ
p‡·ÓÚ‡Ú¸? éˆÂÌÍ‡ Ë ÛÔp‡‚ÎÂÌËÂ
ÌÂÏ‡ÚÂpË‡Î¸Ì˚ÏË ‡ÍÚË‚‡ÏË ‚ ˆÂÎflı ÒÓÁ‰‡ÌËfl ÒÚÓËÏÓÒÚË 

• èpËÌˆËÔ˚ ÒÚp‡ÚÂ„Ë˜ÂÒÍË ÓpËÂÌÚËpÓ‚‡ÌÌÓÈ Óp„‡ÌËÁ‡ˆËË  

ê‡Áp‡·ÓÚÍ‡ Ë p‡ÁÏÂ˘ÂÌËÂ ÒÚp‡ÚÂ„Ë˜ÂÒÍËı ÒıÂÏ   
• îËÌ‡ÌÒÓ‚‡fl ÒÙÂp‡: ëÓÁ‰‡ÌËÂ ·‡Î‡ÌÒ‡ ÏÂÊ‰Û

Íp‡ÚÍÓÒpÓ˜Ì˚ÏË Ë ‰ÓÎ„ÓÒpÓ˜Ì˚ÏË ÔpËÓpËÚÂÚ‡ÏË ˜ÂpÂÁ
pÓÒÚ ‰ÓıÓ‰‡ Ë ÛÏÂÌ¸¯ÂÌËÂ ËÁ‰ÂpÊÂÍ  

• ê‡·ÓÚ‡ Ò ÍÎËÂÌÚ‡ÏË: Ç˚p‡·ÓÚÍ‡ ‰ËÙÙÂpÂÌˆËpÓ‚‡ÌÌÓ„Ó ÔÓ
ÒÚÓËÏÓÒÚË ÔpÂ‰ÎÓÊÂÌËfl ‰Îfl ˆÂÎÂ‚Ó„Ó ÒÂ„ÏÂÌÚ‡
ÔÓÚpÂ·ËÚÂÎÂÈ 

• ëÓ‚Âp¯ÂÌÒÚ‚Ó ÙÛÌÍˆËÓÌËpÓ‚‡ÌËfl 
• èpÂ‚ÓÒıÓ‰ÒÚ‚Ó ÔpÓ‰ÛÍˆËË 
• íÂÒÌ‡fl Ò‚flÁ¸ Ò ÍÎËÂÌÚÓÏ 

10:30 ìÚpÂÌÌËÈ ˜‡È 

10:50 êÓ·ÂpÚ ä‡ÔÎ‡Ì – II
ê‡Áp‡·ÓÚÍ‡ Ë p‡ÁÏÂ˘ÂÌËÂ ÒÚp‡ÚÂ„Ë˜ÂÒÍËı ëÒÂÏ
(ÔpÓ‰ÓÎÊÂÌËÂ) 

• ÇÌÛÚpÂÌÌËÂ ÔpÓˆÂÒÒ˚: éÔpÂ‰ÂÎÂÌËÂ ÒÚp‡ÚÂ„Ë˜ÂÒÍËı
Ì‡Ôp‡‚ÎÂÌËÈ – ÌÓ‚‡ÚÓpÒÚ‚Ó, ÛÎÛ˜¯ÂÌËÂ Ò‚flÁÂÈ Ò
ÍÎËÂÌÚÓÏ, ‰ÓÒÚËÊÂÌËÂ ÒÓ‚Âp¯ÂÌÒÚ‚‡ ÙÛÌÍˆËÓÌËpÓ‚‡ÌËfl,
·˚Ú¸ ıÓpÓ¯ËÏ ˜ÎÂÌÓÏ ÍÓpÔÓp‡ˆËË – ‰Îfl pÂ‡ÎËÁ‡ˆËË
ÒÚp‡ÚÂ„ËË  

• é·Û˜ÂÌËÂ Ë p‡Á‚ËÚËÂ: ÒÓÓÚ‚ÂÚÒÚ‚ËÂ ËÁ·p‡ÌÌÓÈ ÒÚp‡ÚÂ„ËË
ÛpÓ‚Ìfl Î˛‰ÒÍËı pÂÒÛpÒÓ‚ Ë ÛÔp‡‚ÎÂÌËfl ÁÌ‡ÌËflÏË

• àÒÔÓÎ¸ÁÓ‚‡ÌËÂ ÒÚp‡ÚÂ„Ë˜ÂÒÍËı ÒıÂÏ ‚ ˆÂÎflı Ó·Ì‡pÛÊÂÌËfl
ÔpÓ·ÂÎÓ‚ ‚ Ç‡¯ÂÈ Ò·‡Î‡ÌÒËpÓ‚‡ÌÌÓÈ ÒËÒÚÂÏÂ ÔÓÍ‡Á‡ÚÂÎÂÈ 

• Ä‰‡ÔÚ‡ˆËfl Ò·‡Î‡ÌÒËpÓ‚‡ÌÌÓÈ ÒËÒÚÂÏ˚ ÔÓÍ‡Á‡ÚÂÎÂÈ ‰Îfl
ËÒÔÓÎ¸ÁÓ‚‡ÌËfl „ÓÒÛ‰‡pÒÚ‚ÂÌÌ˚ÏË Ë ÌÂÍÓÏÏÂp˜ÂÒÍËÏË
Óp„‡ÌËÁ‡ˆËflÏË 

• Ç ˜ÂÏ ÒÓÒÚÓflÚ ÓÚÎË˜Ë ÒÚp‡ÚÂ„Ë˜ÂÒÍÓ„Ó Û˜ÂÚ‡ pÂÁÛÎ¸Ú‡Ú‡
ÓÚ Û˜ÂÚ‡ pÂÁÛÎ¸Ú‡Ú‡ ‡ÍˆËÓÌÂp‡ Ë Û˜ÂÚ‡ ÔÓ ÓÒÌÓ‚Ì˚Ï
ÔÓÍ‡Á‡ÚÂÎflÏ ˝ÙÙÂÍÚË‚ÌÓÒÚË (KPI)?

12.30 é·Â‰

1.45 êÓ·ÂpÚ ä‡ÔÎ‡Ì  – III
êÂ‡ÎËÁ‡ˆËfl Ë ÛÔp‡‚ÎÂÌËÂ ÒÚp‡ÚÂ„ËÂÈ ÔpË
ËÒÔÓÎ¸ÁÓ‚‡ÌËË Ò·‡Î‡ÌÒËpÓ‚‡ÌÌÓÈ
ÒËÒÚÂÏ˚ ÔÓÍ‡Á‡ÚÂÎÂÈ

• ìÒÚ‡ÌÓ‚ÎÂÌËÂ
ÒÓÓÚ‚ÂÚÒÚ‚Ëfl ÏÂÊ‰Û
ÒÚpÛÍÚÛp‡ÏË
Óp„‡ÌËÁ‡ˆËË ÔÛÚÂÏ
ÔÓÒÚpÓÂÌËfl Ò‚flÁÂÈ ‚
ÒËÒÚÂÏÂ ÔÓÍ‡Á‡ÚÂÎÂÈ  
- äÓpÔÓp‡ÚË‚Ì˚ı
ÔÓ‰p‡Á‰ÂÎÂÌËÈ Ë
ÔÓ‰p‡Á‰ÂÎÂÌËÈ 
·ËÁÌÂÒ‡
- ä‡‰pÓ‚˚ı „pÛÔÔ Ë ÛÒÎÛ„ ÍÓÎÎÂÍÚË‚ÌÓ„Ó ‰ÓÒÚÛÔ‡  
- ëÚp‡ÚÂ„Ë˜ÂÒÍËÂ Ì‡Ôp‡‚ÎÂÌËfl 

• ë‰ÂÎ‡ÈÚÂ ÒÚp‡ÚÂ„Ë˛ ÂÊÂ‰ÌÂ‚ÌÓÈ p‡·ÓÚÓÈ Í‡Ê‰Ó„Ó
- àÌÙÓpÏ‡ˆËfl Ë Ó·p‡ÁÓ‚‡ÌËÂ 
- ìÒÚ‡ÌÓ‚ÎÂÌËÂ Ò‚flÁË Ò ÎË˜Ì˚ÏË ˆÂÎflÏË Ë Á‡‰‡̃ ‡ÏË

- ìÒÚ‡ÌÓ‚ÎÂÌËÂ Ò‚flÁË
ÏÂÊ‰Û ÔÓÓ˘pÂÌËÂÏ Ë 

ÔpËÁÌ‡ÌËÂÏ Ë ˝ÙÙÂÍÚË‚ÌÓÒÚ¸˛ 

• ëÚp‡ÚÂ„Ëfl Í‡Í ÌÂÔpÂp˚‚Ì˚È ÔpÓˆÂÒÒ: 
- àÌÚÂ„p‡ˆËfl ÒÚp‡ÚÂ„Ë˜ÂÒÍÓ„Ó ÔÎ‡ÌËpÓ‚‡ÌËfl Ë 
ÒÓÒÚ‡‚ÎÂÌËfl ·˛‰ÊÂÚ‡ 
- éÔpÂ‰ÂÎÂÌËÂ ‰ÓÎ„ÓÒpÓ˜Ì˚ı ˆÂÎÂÈ 
- ìÒÚ‡ÌÓ‚ÎÂÌËÂ ÒÓÓÚ‚ÂÚÒÚ‚Ëfl
ÏÂÊ‰Û
p‡ÒÔpÂ‰ÂÎÂÌËÂÏ 
pÂÒÛpÒÓ‚ Ë
ÒÚp‡ÚÂ„Ë˜ÂÒÍËÏË
ËÌËˆË‡ÚË‚‡ÏË ‰Îfl 
‰ÓÒÚËÊÂÌËfl ˆÂÎÂÈ 
- ìÒÚ‡ÌÓ‚ÎÂÌËÂ
Ò‚flÁÂÈ ÏÂÊ‰Û
ÒÚp‡ÚÂ„Ë˜ÂÒÍËÏË 

ËÌËˆË‡ÚË‚‡ÏË Ë ÒÓÒÚ‡‚ÎÂÌËÂÏ ·˛‰ÊÂÚ‡ 
- ÖÊÂÏÂÒfl˜Ì˚È ‡Ì‡ÎËÁ pÂ‡ÎËÁ‡ˆËË ÒÚp‡ÚÂ„ËË 
- é·Û˜ÂÌËÂ ‰‚ÓÈÌÓ„Ó ˆËÍÎ‡ ‰Îfl ËÒÔÓÎÌËÚÂÎ¸ÌÓ„Ó 
pÛÍÓ‚Ó‰ÒÚ‚‡ ÔÓ ÚÂÒÚËpÓ‚‡ÌË˛ Ë ‡‰‡ÔÚ‡ˆËË pÓÎË 
ÒÚp‡ÚÂ„ËË 

3.15 èÂpÂp˚‚ Ì‡ ˜‡È 

3.35 êÓ·ÂpÚ ä‡ÔÎ‡Ì – IV
àÌÚÂ„p‡ˆËfl Ò ‰pÛ„ËÏË ËÌËˆË‡ÚË‚‡ÏË

• ìÔp‡‚ÎÂÌËÂ, ÓÒÌÓ‚‡ÌÌÓÂ Ì‡ ‰ÂflÚÂÎ¸ÌÓÒÚË 
• ùÍÓÌÓÏË˜ÂÒÍ‡fl ‰Ó·‡‚ÎÂÌÌ‡fl ÒÚÓËÏÓÒÚ¸/ ÅËpÊÂ‚‡fl

ÒÚÓËÏÓÒÚ¸ ‡ÍˆËÈ 
• é·˘‡fl ÒËÒÚÂÏ‡ ÛÔp‡‚ÎÂÌËfl Í‡̃ ÂÒÚ‚ÓÏ: Ö‚pÓÔÂÈÒÍËÈ ÙÓÌ‰

ÛÔp‡‚ÎÂÌËfl Í‡̃ ÂÒÚ‚ÓÏ (EFQM - European Foundation for
Quality Management)

êÓÎ¸ ËÒÔÓÎÌËÚÂÎ¸ÌÓ„Ó pÛÍÓ‚Ó‰ÒÚ‚‡ 
• ç‡̃ ‡ÎÓ: á‡ÔÛÒÍ ÔpÓÂÍÚ‡ 
• èÓ˜ÂÏÛ ÍÓÏÔ‡ÌËË ‚ÒÚpÂ˜‡˛Ú ÚpÛ‰ÌÓÒÚË Ì‡ ˝Ú‡ÔÂ

pÂ‡ÎËÁ‡ˆËË ÒÚp‡ÚÂ„ËË 
• ä‡ÍËÏ Ó·p‡ÁÓÏ ÒÚp‡ÚÂ„Ë˜ÂÒÍË ÓpËÂÌÚËpÓ‚‡ÌÌ˚Â

Óp„‡ÌËÁ‡ˆËË ‰Ó·Ë‚‡˛ÚÒfl ÔpÓp˚‚‡ ‚ ÔÓ‚˚¯ÂÌËË
˝ÙÙÂÍÚË‚ÌÓÒÚË 

• é¯Ë·ÍË Ë ÓÔ‡ÒÌÓÒÚË 

5.00 á‡ÍÎ˛˜ËÚÂÎ¸ÌÓÂ Á‡fl‚ÎÂÌËÂ, á‡Íp˚ÚËÂ ÒÂÏËÌ‡p‡

• èpÓÙÂÒÒÓp-ÒÚËÔÂÌ‰Ë‡Ú ÙÓÌ‰‡ å‡p‚ËÌ‡ Å‡Û˝p‡ (Marvin
Bower) ÔÓ ÔÓ‰„ÓÚÓ‚ÍÂ pÛÍÓ‚Ó‰fl˘Ëı Í‡‰pÓ‚ ‚ É‡p‚‡p‰ÒÍÓÈ
¯ÍÓÎÂ ·ËÁÌÂÒ‡ 

• ê‡·ÓÚ‡ÂÚ Ì‡ Ù‡ÍÛÎ¸ÚÂÚÂ É‡p‚‡p‰‡ ‚ ÚÂ˜ÂÌËÂ 18 ÎÂÚ, ÔÓÒÎÂ
ÚÓ„Ó, Í‡Í ÔpÓÒÎÛÊËÎ 16 ÎÂÚ ‚ Graduate School of
Administration (GSIA), ÛÌË‚ÂpÒËÚÂÚ Carnegie-Mellon. ë
1977 ÔÓ 1983 fl‚ÎflÎÒfl ‰ÂÍ‡ÌÓÏ GSIA. 

• èÓÎÛ˜ËÎ ÒÚÂÔÂÌË ·‡Í‡Î‡‚p‡ Ë Ï‡„ËÒÚp‡ Ì‡ÛÍ ÔÓ
˝ÎÂÍÚpÓÚÂıÌËÍÂ ‚ MIT Ë ÔpÓ‚Ó‰ËÎ ËÒÒÎÂ‰Ó‚‡ÌËÂ ‰Îfl
ÔÓÎÛ˜ÂÌËfl ‰ÓÍÚÓpÒÍÓÈ ÒÚÂÔÂÌË ‚ äÓpÌ˝ÎÂ. Ç 1994 „Ó‰Û
ÔÓÎÛ˜ËÎ ÔÓ˜ÂÚÌÓÂ ‰ÓÍÚÓpÒÍÓÂ Á‚‡ÌËÂ ‚ ÛÌË‚ÂpÒËÚÂÚÂ
òÚÛÚÚ„‡pÚ‡. 

• éÔÛ·ÎËÍÓ‚‡Î 10 ÍÌË„ Ë ·ÓÎÂÂ 120 ÒÚ‡ÚÂÈ, ‚ÍÎ˛˜‡fl 10
ÒÚ‡ÚÂÈ ‚ Harvard Business Review. ä Â„Ó ÔÓÒÎÂ‰ÌËÏ ÍÌË„‡Ï
ÓÚÌÓÒflÚÒfl: ëÚp‡ÚÂ„Ë˜ÂÒÍË ÓpËÂÌÚËpÓ‚‡ÌÌ‡fl Óp„‡ÌËÁ‡ˆËfl:
ä‡Í ÍÓÏÔ‡ÌËË, ËÒÔÓÎ¸ÁÛ˛˘ËÂ Ò·‡Î‡ÌÒËpÓ‚‡ÌÌÛ˛ ÒËÒÚÂÏÛ
ÔÓÍ‡Á‡ÚÂÎÂÈ, ‚˚ÊË‚‡˛Ú ‚ ÌÓ‚˚ı ÛÒÎÓ‚Ëflı ·ËÁÌÂÒ‡,
àÒÔÓÎ¸ÁÓ‚‡ÌËÂ ÒÂ·ÂÒÚÓËÏÓÒÚË Ë pÂÁÛÎ¸Ú‡Ú‡ ‚
ËÌÚÂ„pËpÓ‚‡ÌÌÓÈ ÒËÒÚÂÏÂ ÒÂ·ÂÒÚÓËÏÓÒÚË ‰Îfl ‰ÓÒÚËÊÂÌËfl
ÔpË·˚Î¸ÌÓÒÚË Ë ˝ÙÙÂÍÚË‚ÌÓÒÚË,  ë·‡Î‡ÌÒËpÓ‚‡ÌÌ‡fl
ÒËÒÚÂÏ‡ ÔÓÍ‡Á‡ÚÂÎÂÈ : ÇÓÔÎÓ˘ÂÌËÂ ÒÚp‡ÚÂ„ËË ‚ ‰ÂÈÒÚ‚ËÂ

á‡ÒÎÛ„Ë ÔpÓÙÂÒÒÓp‡ êÓ·ÂpÚ‡ 

ä‡ÔÎ‡Ì‡ „Ó‚ÓpflÚ Ò‡ÏË Á‡ ÒÂ·fl…
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ì‚‡Ê‡ÂÏ˚È êÛÍÓ‚Ó‰ËÚÂÎ¸!

ëÍÓpÓ fl ÔpËÂ‰Û ‚ åÓÒÍ‚Û ‰Îfl ÔpÓ‚Â‰ÂÌËfl ÒÂÏËÌ‡p‡ ‰Îfl pÛÍÓ‚Ó‰ËÚÂÎÂÈ ‚˚Ò¯Â„Ó Á‚ÂÌ‡,

Óp„‡ÌËÁÓ‚‡ÌÌÓ„Ó ÍÓÏÔ‡ÌËÂÈ Leading Minds, Ë Ì‡‰Â˛Ò¸, ˜ÚÓ Ç˚ Á‡ÔÎ‡ÌËpÛÂÚÂ ‰Îfl ÒÂ·fl Û˜‡ÒÚËÂ ‚

˝ÚÓÏ ‚‡ÊÌÓÏ ÏÂpÓÔpËflÚËË. ÇÂÒ¸ ‰ÂÌ¸ 27 Ï‡pÚ‡ 2003 „Ó‰‡ fl ÔpÓ‚Â‰Û, Ó·˙flÒÌflfl, Í‡Í

Ò·‡Î‡ÌÒËpÓ‚‡ÌÌ‡fl ÒËÒÚÂÏ‡ ÔÓÍ‡Á‡ÚÂÎÂÈ (Balanced Scorecard - BSC) Ó·ÂÒÔÂ˜Ë‚‡ÂÚ ÌÓ‚˚È ÔÓ‰ıÓ‰ Í

ÓˆÂÌÍÂ Ë ÛÔp‡‚ÎÂÌË˛ ˝ÙÙÂÍÚË‚ÌÓÒÚ¸˛ ÔÓ‰p‡Á‰ÂÎÂÌËÈ ·ËÁÌÂÒ‡ ˜‡ÒÚÌ˚ı ÔpÂ‰ÔpËflÚËÈ,

„ÓÒÛ‰‡pÒÚ‚ÂÌÌ˚ı Û˜pÂÊ‰ÂÌËÈ Ë ÌÂÍÓÏÏÂp˜ÂÒÍËı Óp„‡ÌËÁ‡ˆËÈ.  

ü ÔpÓ‰ÂÏÓÌÒÚpËpÛ˛, Í‡Í Ú‡ÍËÂ Óp„‡ÌËÁ‡ˆËË ËÒÔÓÎ¸ÁÓ‚‡ÎË BSC ‰Îfl ‰ÓÒÚËÊÂÌËfl

ÔpÓp˚‚‡ ‚ ÔÓ‚˚¯ÂÌËË ˝ÙÙÂÍÚË‚ÌÓÒÚË. èÓÒÎÂ‰ÌËÂ „Ó‰˚ fl p‡·ÓÚ‡˛ Ò ÒÓÚÌflÏË

ÍÓÏÔ‡ÌËÈ Ë ÔÓÏÓ„‡˛ ËÏ ‚ÌÂ‰pflÚ¸ Ò·‡Î‡ÌÒËpÓ‚‡ÌÌÛ˛ ÒËÒÚÂÏÛ ÔÓÍ‡Á‡ÚÂÎÂÈ, fl

ıÓÚÂÎ ·˚ p‡Á‰ÂÎËÚ¸ ˝ÚÓÚ ·Ó„‡Ú˚È ÓÔ˚Ú Ë Ò Ç‡ÏË, ˜ÚÓ·˚ „‡p‡ÌÚËpÓ‚‡Ú¸, ˜ÚÓ

‚ÌÂ‰pÂÌËÂ Ì‡ Ç‡¯ÂÏ ÔpÂ‰ÔpËflÚËË ÒpÂ‰ÒÚ‚ ÓˆÂÌÍË ˝ÙÙÂÍÚË‚ÌÓÒÚË ÛÔp‡‚ÎÂÌËfl

ÔpÓËÁÓÈ‰ÂÚ Í‡Í ÏÓÊÌÓ ·ÓÎÂÂ ·˚ÒÚpÓ Ë ·ÂÁ·ÓÎÂÁÌÂÌÌÓ. 

ì‰Ë‚ËÚÂÎ¸ÌÓ, Í‡Í ÏÌÓ„Ó ‚˚Ò¯Ëı Ë ÌÂÙËÌ‡ÌÒÓ‚˚ı ËÒÔÓÎÌËÚÂÎ¸Ì˚ı

pÛÍÓ‚Ó‰ËÚÂÎÂÈ ÔÓÒÂ˘‡ÂÚ ÏÌÓ„Ó˜ËÒÎÂÌÌ˚Â ÒÂÏËÌ‡p˚, ÍÓÚÓp˚Â fl ÔpÓ‚ÓÊÛ

ÂÊÂ„Ó‰ÌÓ, Ë ÔÓÎ¸ÁÛÂÚÒfl ÔÓÎÛ˜ÂÌÌ˚Ï ÓÔ˚ÚÓÏ. ç‡ÒÚÓfl˘ËÈ ÔÓ‰ıÓ‰ ˜pÂÁ‚˚˜‡ÈÌÓ

‡ÍÚÛ‡ÎÂÌ ‰Îfl ‚ÒÂı pÛÍÓ‚Ó‰ËÚÂÎÂÈ, ÊÂÎ‡˛˘Ëı ÒÙÓpÏÛÎËpÓ‚‡Ú¸ Ë ÓÒÛ˘ÂÒÚ‚ËÚ¸

ÒÚp‡ÚÂ„Ë˛ ÍÓÏÔ‡ÌËË. ç‡ÔpËÏÂp, 75% ‰ÂÎÂ„‡ÚÓ‚ ËÁ ˜ËÒÎ‡ ÔÓÒÂÚË‚¯Ëı ÔpÂ‰˚‰Û˘ËÂ

‚‡ÊÌ˚Â ÏÂpÓÔpËflÚËfl ‚˚ÔÓÎÌflÎË ÌÂÙËÌ‡ÌÒÓ‚˚Â ÙÛÌÍˆËË Ì‡ Ò‚ÓËı ÔpÂ‰ÔpËflÚËflı,

ÏÌÓ„ËÂ ËÁ ÔpËÒÛÚÒÚ‚Û˛˘Ëı fl‚ÎflÎËÒ¸ „Î‡‚Ì˚ÏË ËÒÔÓÎÌËÚÂÎ¸Ì˚ÏË ‰ËpÂÍÚÓp‡ÏË,

‚ËˆÂ-ÔpÂÁË‰ÂÌÚ‡ÏË, ÛÔp‡‚Îfl˛˘ËÏË ‰ËpÂÍÚÓp‡ÏË Ë „ÂÌÂp‡Î¸Ì˚ÏË ‰ËpÂÍÚÓp‡ÏË,

Ú‡ÍËÏË Í‡Í ÙËÌ‡ÌÒÓ‚˚Â ‰ËpÂÍÚÓp‡ Ë ‰ËpÂÍÚÓp‡ ÔÓ Ï‡pÍÂÚËÌ„Û. í‡ÍÊÂ ‚

ÏÂpÓÔpËflÚËflı ÔpËÌËÏ‡ÎÓ Û˜‡ÒÚËÂ ÁÌ‡̃ ËÚÂÎ¸ÌÓÂ ˜ËÒÎÓ ÒÔÂˆË‡ÎËÒÚÓ‚ ÔÓ ·ËÁÌÂÒ-

ÔÎ‡ÌËpÓ‚‡ÌË˛, ÛÔp‡‚Îfl˛˘Ëı ÔÓ Í‡‰p‡Ï Ë ‰ËpÂÍÚÓpÓ‚ ÔÓ Ó·Û˜ÂÌË˛. í‡Í‡fl

ÒÚ‡ÚËÒÚËÍ‡ ÔÓ‰Ú‚ÂpÊ‰‡ÂÚ Ì‡¯Û Û‚ÂpÂÌÌÓÒÚ¸ ‚ ÚÓÏ, ˜ÚÓ ÛÔp‡‚ÎÂÌËÂ

‰ÂflÚÂÎ¸ÌÓÒÚ¸˛ Ë BSC ÔpÂ‰ÒÚ‡‚Îfl˛Ú ÒÓ·ÓÈ ËÌÚÂ„pËpÓ‚‡ÌÌ˚È ÔÓ‰ıÓ‰ Í

ÛÒÔÂ¯ÌÓÏÛ ÓÔpÂ‰ÂÎÂÌË˛ Ë pÂ‡ÎËÁ‡ˆËË ÒÚp‡ÚÂ„ËË.  

ü ıÓÚÂÎ ·˚ ÔÓ‰ÂÎËÚ¸Òfl Ò Ç‡ÏË Ó·¯ËpÌ˚ÏË ÁÌ‡ÌËflÏË Ë ÓÔ˚ÚÓÏ ‚ Ó·Î‡ÒÚË ÛÔp‡‚ÎÂÌËfl

‰ÂflÚÂÎ¸ÌÓÒÚ¸˛ Ë Ò·‡Î‡ÌÒËpÓ‚‡ÌÌÓÈ ÒËÒÚÂÏ˚ ÔÓÍ‡Á‡ÚÂÎÂÈ,  Ì‡ÍÓÔÎÂÌÌ˚ÏË ÏÌÓ˛ ‚ ÔÂpËÓ‰

ÔpÂÔÓ‰‡‚‡ÌËfl ‚ É‡p‚‡p‰ÒÍÓÈ òÍÓÎÂ ÅËÁÌÂÒ‡, ‡ Ú‡ÍÊÂ ·Î‡„Ó‰‡pfl ÏÓËÏ ÚÂÒÌ˚Ï ÍÓÌÚ‡ÍÚ‡Ï Ò

‚Â‰Û˘ËÏË ÍÓÏÔ‡ÌËflÏË, ÔpËÏÂÌfl˛˘ËÏË Ì‡ÒÚÓfl˘ËÈ ÔÓ‰ıÓ‰.  

Ñ‡ÌÌÓÂ ÏÂpÓÔpËflÚËÂ ‚ åÓÒÍ‚Â ÔpÂ‰ÒÚ‡‚ËÚ ÒÓ·ÓÈ ÒÓ˜ÂÚ‡ÌËÂ ÚÂÓpËË, ËÁÛ˜ÂÌËfl ÍÓÌÍpÂÚÌ˚ı ‰ÂÎ Ë

Ôp‡ÍÚË˜ÂÒÍËı ÔpËÏÂpÓ‚, ˜ÚÓ ÔÓÏÓÊÂÚ Ç‡Ï ËÒÔÓÎ¸ÁÓ‚‡Ú¸ Ò·‡Î‡ÌÒËpÓ‚‡ÌÌÛ˛ ÒËÒÚÂÏÛ ÔÓÍ‡Á‡ÚÂÎÂÈ

‰Îfl pÂ‡ÎËÁ‡ˆËË ÎÓ„Ë˜ÂÒÍË ÔÓÒÎÂ‰Ó‚‡ÚÂÎ¸ÌÓÈ ÒËÒÚÂÏ˚ ÛÔp‡‚ÎÂÌËfl ˝ÙÙÂÍÚË‚ÌÓÒÚ¸˛, Ì‡Ë·ÓÎÂÂ

ÔÓ‰ıÓ‰fl˘ÂÈ ‰Îfl Ç‡¯Â„Ó ·ËÁÌÂÒ‡. èÓÒÂÚË‚ ˝ÚÓ ÏÂpÓÔpËflÚËÂ, Ç˚ ÛÒÎ˚¯ËÚÂ ËÒÚÓpËË ÔpÓ· Ë Ó¯Ë·ÓÍ,

ÍÓÚÓp˚Â ÌÂ ÒÚ‡ÎË ·˚ Ç‡Ï ËÁ‚ÂÒÚÌ˚ ÌËÍ‡ÍËÏ ‰pÛ„ËÏ Ó·p‡ÁÓÏ. ü ·Û‰Û Ú‡ÍÊÂ p‡‰ ÔÓÎÛ˜ËÚ¸ ‚Ó ‚pÂÏfl

ÒÂÏËÌ‡p‡ Ç‡¯Ë ‚ÓÔpÓÒ˚, ÔÓ˝ÚÓÏÛ, ÔÓÊ‡ÎÛÈÒÚ‡, Á‡ÔÎ‡ÌËpÛÈÚÂ ‰Îfl ÒÂ·fl ˝ÚÓ ‚‡ÊÌÓÂ ÏÂpÓÔpËflÚËÂ Ë

Á‡pÂÁÂp‚ËpÛÈÚÂ Ò‚ÓÂ Û˜‡ÒÚËÂ ÒÂÈ˜‡Ò. 

ë ÌÂÚÂpÔÂÌËÂÏ Ê‰Û ‚ÒÚpÂ˜Ë Ò Ç‡ÏË Ë pÛÍÓ‚Ó‰ÒÚ‚ÓÏ Ç‡¯ÂÈ ÍÓÏÔ‡ÌËË 27 Ï‡pÚ‡ 2003 „Ó‰‡ ‚ åÓÒÍ‚Â. 

ë Û‚‡ÊÂÌËÂÏ,  

èpÓÙÂÒÒÓp êÓ·ÂpÚ ä‡ÔÎ‡Ì

Ç‡ÊÌÓÂ ÒÓÓ·˘ÂÌËÂ ‰Îfl Ç‡Ò ÓÚ

ÔpÓÙÂÒÒÓp‡ êÓ·ÂpÚ‡ ä‡ÔÎ‡Ì‡: 



ROBERT KAPLAN  - LIVE 27TH MARCH 2003

WHEN & WHERE

27th of March, 2003
Hotel Radisson SAS Slavjanskaya Moscow, Berezhkovskaya Nab., 2, 121059 Moscow
Tel: +7 095 9418020
reserv@mosbusiness.ru

Accomodation is not included in the seminar fee.

EASY WAY TO PAY

By Bank Transfer: 
ABN AMRO, Strawinskylaan 3, 1077XW Amsterdam/The Netherlands. Euro account: ABN AMRO 562067116
-  Swift code  ABNANL2A.
-  Please fax confirmation of bank transfer to Mathilde Dehairs: +31 346 582243
Payment must be received with booking to guarantee your place. Please note that there will be no admittance to the
conference without prior payment.
Substitutions may be made at any time with written notification. You may cancel your registration with a full refund
less a €100 service charge, provided we have received your written notification no later than 25th of February
2003.
Due to unforeseen circumstance, the programme may change and Leading Minds reserves the right to alter the
venue and/or the speaker.

SPONSORSHIP & EXHIBITIONS

Being a sponsor or standholder of a Leading Minds event means a unique association with one of the leading
authorities on management. You can be positioned as the official host of the event, and we offer a large choice of
ways of interacting with the delegates. A variety of opportunities are available: Please contact Mrs. Irmgard
Kollmann for further details: +43-1-7189476-33.

YES please register me for Robert Kaplan Live

DELEGATE 1

Surname 

Forename

Gender

Position

DELEGATE 2

Surname

Forename

Gender

Position

Company Name 

Address

Postcode

Country

Phone

Fax

e-mail

ípË ÔpÓÒÚ˚ı ÒÔÓÒÓ·‡ pÂ„ËÒÚp‡ˆËË (ËÒÔÓÎ¸ÁÛÈÚÂ ÔËÍÚÓ„p‡ÏÏ˚)

èÓ˜Ú‡: ÓÚÔp‡‚¸ÚÂ ‰‡ÌÌ˚È Á‡ÔÓÎÌÂÌÌ˚È ·Î‡ÌÍ Ò ÔÓ‰Ú‚ÂpÊ‰ÂÌËÂÏÓÔÎ‡Ú˚ ÔÓ ‡‰pÂÒÛ: 

Leading Minds BV, Bisonspoor 375-376, 3605 JX Maarssen, The Netherlands

î‡ÍÒ: Á‡ÔÓÎÌËÚÂ Ë ÓÚÔp‡‚¸ÚÂ ‰‡ÌÌ˚È pÂ„ËÒÚp‡ˆËÓÌÌ˚È ·Î‡ÌÍ ÔÓ ÚÂÎÂÙÓÌÛ: +32 2 772 66 84

E-mail: booking@leading-minds.com 

íÂÎÂÙÓÌ: +32 2 776 04 02

ëÍÓÎ¸ÍÓ ÔÎ‡ÚËÚ¸?

êÂ„ËÒÚp‡ˆËÓÌÌ˚È ‚ÁÌÓÒ ÔpË p‡ÌÌÂÈ pÂ„ËÒÚp‡ˆËË (Á‡Í‡Á Ë ÓÔÎ‡Ú‡ ‰Ó 1 ÙÂ‚p‡Îfl 2003 „.)

èÎ‡Ú‡ Á‡ Ó‰ÌÓ„Ó Û˜‡ÒÚÌËÍ‡: €840,00

êÂ„ËÒÚp‡ˆËÓÌÌ˚È ‚ÁÌÓÒ ÔpË ÒÚ‡Ì‰‡pÚÌÓÈ pÂ„ËÒÚp‡ˆËË (Á‡Í‡Á Ë ÓÔÎ‡Ú‡ ÔÓÒÎÂ 1 ÙÂ‚p‡Îfl 2003 „.)

èÎ‡Ú‡ Á‡ Ó‰ÌÓ„Ó Û˜‡ÒÚÌËÍ‡: €990,00

ëÍË‰ÍË ÔpË p‡ÌÌÂÈ Ë ÒÚ‡Ì‰‡pÚÌÓÈ pÂ„ËÒÚp‡ˆËË

2 ‰ÂÎÂ„‡Ú‡ ÔÓÎÛ˜‡˛Ú 5 % ÒÍË‰ÍÛ

3 ‰ÂÎÂ„‡Ú‡ ÔÓÎÛ˜‡˛Ú 10 % ÒÍË‰ÍÛ

5 ‰ÂÎÂ„‡ÚÓ‚ ÔÓÎÛ˜‡˛Ú 15 % ÒÍË‰ÍÛ

Ç éÔÎ‡ÚÛ ‚ÍÎ˛˜ÂÌ‡ ÒÚÓËÏÓÒÚ¸ ·ÛÙÂÚ‡, Î‡Ì˜‡, ‰ÓÍÛÏÂÌÚ‡ˆËË Ë ÒËÌıpÓÌÌÓ„Ó ÔÂpÂ‚Ó‰‡.

äÓ„‰‡ Ë „‰Â

27 Ï‡pÚ‡ 2003 „.

éÚÂÎ¸ ê˝‰ËÒÒÓÌ ëÄë ëÎ‡‚flÌÒÍ‡fl, åÓÒÍ‚‡

ÅÂpÂÊÍÓ‚ÒÍ‡fl Ì‡·ÂpÂÊÌ‡fl, 2

121059 åÓÒÍ‚‡

ÚÂÎ: +7 095 9418020

reserv@mosbusiness.ru

ê‡ÁÏÂ˘ÂÌËÂ ‚ „ÓÒÚËÌËˆÂ ÌÂ ‚ıÓ‰ËÚ ‚ ÔÎ‡ÚÛ Á‡ ÒÂÏËÌ‡p.

èêéëíéâ ëèéëéÅ éèãÄíõ

Å‡ÌÍÓ‚ÒÍËÏ ÔÂpÂ‚Ó‰ÓÏ: 

ABN AMRO, Strawinskylaan 3, 1077XW Amsterdam/The Netherlands

Ö‚pÓÒ˜ÂÚ: ABN AMRO 562067116

-  SWIFT-ÍÓ‰ ABNANL2A. 

-  èÓÊ‡ÎÛÈÒÚ‡, Ì‡Ôp‡‚¸ÚÂ ÔÓ‰Ú‚ÂpÊ‰ÂÌËÂ Ó ·‡ÌÍÓ‚ÒÍÓÏ ÔÂpÂ‚Ó‰Â ÔÓ Ù‡ÍÒÛ 

Mathilde Dehairs: +31 346 582243

óÚÓ·˚ „‡p‡ÌÚËpÓ‚‡Ú¸ Ç‡Ï ÏÂÒÚÓ Û˜‡ÒÚÌËÍ‡, ÓÔÎ‡Ú‡ ‰ÓÎÊÌ‡ ·˚Ú¸ ÔÓÎÛ˜ÂÌ‡ ‚ÏÂÒÚÂ Ò Á‡Í‡ÁÓÏ.

èÓÊ‡ÎÛÈÒÚ‡ Ó·p‡ÚËÚÂ ‚ÌËÏ‡ÌËÂ, ˜ÚÓ ·ÂÁ ÔpÂ‰‚‡pËÚÂÎ¸ÌÓÈ ÓÔÎ‡Ú˚ Û˜‡ÒÚËÂ ‚ ÍÓÌÙÂpÂÌˆËË ÌÂ

‰ÓÔÛÒÍ‡ÂÚÒfl.

á‡ÏÂÌ‡ ÏÓÊÂÚ ·˚Ú¸ ÔpÓËÁ‚Â‰ÂÌ‡ ‚ Î˛·ÓÂ ‚pÂÏfl ÔÛÚÂÏ ÔËÒ¸ÏÂÌÌÓ„Ó Û‚Â‰ÓÏÎÂÌËfl. Ç˚ ÏÓÊÂÚÂ

ÓÚÏÂÌËÚ¸ Ò‚Ó˛ pÂ„ËÒÚp‡ˆË˛ Ò ÔÓÎÌ˚Ï ‚ÓÁ‚p‡ÚÓÏ ‰ÂÌÂ„ Á‡ ËÒÍÎ˛˜ÂÌËÂÏ € 100 Ò·Óp‡ Á‡

Ó·ÒÎÛÊË‚‡ÌËÂ, ÔpË ÛÒÎÓ‚ËË,  ˜ÚÓ Ç‡¯Â ÔËÒ¸ÏÂÌÌÓÂ Û‚Â‰ÓÏÎÂÌËÂ ·Û‰ÂÚ ÔÓÎÛ˜ÂÌÓ ÌÂ ÔÓÁ‰ÌÂÂ ˜ÂÏ 25

ÙÂ‚p‡Îfl 2003 „.

èpÓ„p‡ÏÏ‡ ÏÓÊÂÚ ·˚Ú¸ ËÁÏÂÌÂÌ‡ ‚ Ò‚flÁË Ò ÌÂÔpÂ‰‚Ë‰ÂÌÌ˚ÏË Ó·ÒÚÓflÚÂÎ¸ÒÚ‚‡ÏË Ë ÓÒÌÓ‚Ì˚Â

Û˜‡ÒÚÌËÍË ÓÒÚ‡‚Îfl˛Ú Á‡ ÒÓ·ÓÈ Ôp‡‚Ó ËÁÏÂÌËÚ¸ ÏÂÒÚÓ ÔpÓ‚Â‰ÂÌËfl Ë/ËÎË ‰ÓÍÎ‡‰˜ËÍ‡.

ëÔÓÌÒÓpÒÚ‚Ó Ë ‚˚ÒÚ‡‚ÍË

Å˚Ú¸ ÒÔÓÌÒÓpÓÏ ËÎË ‚Î‡‰ÂÎ¸ˆÂÏ ÒÚÂÌ‰‡ Ì‡ ‚ÒÚpÂ˜Â ÓÒÌÓ‚Ì˚ı Û˜‡ÒÚÌËÍÓ‚ ÓÁÌ‡̃ ‡ÂÚ ÛÌËÍ‡Î¸ÌÛ˛

‚ÓÁÏÓÊÌÓÒÚ¸ ÒÓÚpÛ‰ÌË˜ÂÒÚ‚‡ Ò Ó‰ÌËÏ ËÁ ‚Â‰Û˘Ëı ÒÔÂˆË‡ÎËÒÚÓ‚ ‚ ÒÙÂpÂ ÛÔp‡‚ÎÂÌËfl. Ç˚ ÏÓÊÂÚÂ

·˚Ú¸ ÔpÂ‰ÒÚ‡‚ÎÂÌ˚ Í‡Í ÓÙËˆË‡Î¸Ì˚È „ÓÒÚ¸ ‚ÒÚpÂ˜Ë, ÍpÓÏÂ ÚÓ„Ó, Ï˚ ÔpÂ‰Î‡„‡ÂÏ ·ÓÎ¸¯ÓÈ ‚˚·Óp

‚‡pË‡ÌÚÓ‚ ‚Á‡ËÏÓ‰ÂÈÒÚ‚Ëfl Ò Û˜‡ÒÚÌËÍ‡ÏË. Ç‡Ï ÔpÂ‰ÓÒÚ‡‚ÎflÂÚÒfl ¯ËpÓÍËÈ Ì‡·Óp ‚ÓÁÏÓÊÌÓÒÚÂÈ: ‰Îfl

ÔÓÎÛ˜ÂÌËfl ·ÓÎÂÂ ÔÓ‰pÓ·ÌÓÈ ËÌÙÓpÏ‡ˆËË, ÔÓÊ‡ÎÛÈÒÚ‡, Ò‚flÊËÚÂÒ¸ Ò „ÓÒÔÓÊÓÈ àpÏ„‡p‰ äÓÎ¸Ï‡ÌÌ

(Mrs. Irmgard Kollmann): +43-1-7189476-33.

ÑÄ, ÔÓÊ‡ÎÛÈÒÚ‡ Á‡pÂ„ËÒÚpËpÛÈÚÂ ÏÂÌfl ‰Îfl Û˜‡ÒÚËfl ‚ ÒÂÏËÌ‡pÂ
êÓ·ÂpÚ‡ ä‡ÔÎ‡Ì‡ (Robert Kaplan Live)

ÑÂÎÂ„‡Ú 1

î‡ÏËÎËfl

àÏfl

èÓÎ

ÑÓÎÊÌÓÒÚ¸

ÑÂÎÂ„‡Ú 2

î‡ÏËÎËfl

àÏfl

èÓÎ

ÑÓÎÊÌÓÒÚ¸

ç‡Á‚‡ÌËÂ ÍÓÏÔ‡ÌËË

Ä‰pÂÒ

èÓ˜ÚÓ‚˚È ËÌ‰ÂÍÒ

ëÚp‡Ì‡

íÂÎÂÙÓÌ

î‡ÍÒ

e-mail

The Adam Smith Institute is one of the world's leading policy think tanks and has lead the debate on privatisation and many important initiatives
on a wide variety of aspects of emerging and developing market economies. Please visit www.asi-conferences.com for more information.

THREE EASY WAYS TO REGISTER

Mail: this completed form together with payment to:
Leading Minds BV, Bisonspoor 375-376, 3605 JX Maarssen, The Netherlands

Fax: complete and send this registration form to: +32 2 772 66 84
Email: booking@leading-minds.com Tel: +32 2 776 04 02

HOW MUCH?

Early bird Registration Fee (book & pay prior to 1st February 2003). Price per person: € 840,00

Standard Registration fee (book & pay after 1st February 2003). Price per person: € 990,00
Discounts for Early bird and Standard Registration
2 delegates will receive 5 % discount This fee includes refreshments, lunch,
3 delegates will receive 10 % discount documentation and simultanous translation.
5 delegates will receive 15 % discount 


