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New 
Format!

The 2010 Programme

Combining two flagship conferences - Telecoms Fraud and Telecoms Revenue Management - into     
one, multi-streamed summit offering optimal value and choice to sponsors and delegates.  The 

event will scrutinise the latest developments and challenges in the fraud and revenue management areas and 
will offer extensive learning and networking opportunities for fraud and revenue assurance experts.

Key topics that will be addressed on the agenda include:

VDetermining how to identify and overcome traditional and Next Generation fraud challenges

VDeveloping an effective Revenue Assurance and Revenue Management strategy for new services and products

VEstablishing how to evolve the Fraud Management System in order to develop an effective fraud control strategy 

for new services

VUnderstanding how to establish effective revenue leakage recovery strategies for different revenue streams

VExamining how to combat hacking at the traditional as well as IP PBX level

VDetermining how to ensure an inherent Revenue Assurance culture across the entire business

VUnderstanding how to detect and prevent interconnection fraud

VExamining Revenue Assurance techniques for Fraud Detection, viruses and Malware

http://www.iir-telecoms.com/


Who Will Attend?

The event is likely to attract delegates with the following job titles:

Fraud Director • Risk Management Director • Revenue Assurance Director • 
Head of Fraud Management • Head of Fraud Prevention • Head of Revenue 
Assurance • Head of Fraud and Revenue Assurance • Head of Operational Risk • 
Head of Billing • Fraud and Revenue Assurance Manager • Revenue Assurance 
Manager • Billing Assurance Manager • Finance Process Manager • Fraud 
Manager • FMS Manager • Investigations and Fraud Manager • Billing Manager • 
Financial Administrator • Fraud Analyst • Information Security Advisor  • 
Corporate Legal Affairs Manager 
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Expected Delegate Breakdown

By Industry

Operators - 82%

Consultants - 5%

Regulators - 5%

System Manufacturers - 8%

By Region

Western Europe - 23%

Southern Europe - 10%

Eastern Europe - 31%

Scandinavia - 5%

Africa - 5%

Middle East - 23%

Asia - 3%
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Delegate Feedback

άDƻƻŘ ǘƻ ǎŜŜ ƻǘƘŜǊ ƻǇŜǊŀǘƻǊ ŀǇǇǊƻŀŎƘŜǎ ǘƻ ǊŜǾŜƴǳŜ ŀǎǎǳǊŀƴŎŜ ŀƴŘ 
ǊŜǾŜƴǳŜ ƳŀƴŀƎŜƳŜƴǘέ 

Eircom @ Revenue Management 2009

ά!ƴ ƛƴǘŜǊŜǎǘƛƴƎ ƻǾŜǊǾƛŜǿ ƻŦ ǘƘŜ ŎǳǊǊŜƴǘ ǎǘŀǘǳǎ ƻŦ ǘƘŜ ƛƴŘǳǎǘǊȅέ
T-Mobile @Telecoms Fraud & Risk 2009

άDǊŜŀǘ ƴŜǘǿƻǊƪƛƴƎ ǇƻǘŜƴǘƛŀƭέ
TalkTalk @ Revenue Management 2009

άDƻƻŘ ŎƻƴŦŜǊŜƴŎŜΣ ŜǾŜǊȅǘƘƛƴƎ ǿŀǎ ǇŜǊŦŜŎǘ ŀƴŘ L ƳŜǘ ƭƻǘǎ ƻŦ ǇŜƻǇƭŜέ
Belgacom @ Telecoms Fraud & Risk 2009
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Further Information

For information on the programme content and speaking opportunities contact:

Nicola Bowen, Conference Producer, IIR Telecoms & Technology
Tel: +44 (0)20 3377 3416
Fax: +44 (0)20 7017 7814
Email: nbowen@iir-conferences.com

For information on sponsorship opportunities contact:
Russell Bacon, Senior Business Development Manager, IIR Telecoms & Technology
Tel: +44 (0)20 7017 7104
Fax: +44 (0)20 7017 7832
Email: rbacon@iir-conferences.com
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